CWA Local 6001

HAPPY HOLIDAYS

01/2020

FRONTLINERS
CWA PASSENGER SERVICES AGENTS

Inside This Issue

Heading 3

HEADING 8

s

MD-80 Retires

1

CWA Local 6001

HAPPY HOLIDAYS

01/2020

Doug Parker held AA Quarterly State Of
The Airline discussion and Your CWA
Local was in attendance showing Unity
for our displaced Home Based brothers
and sisters that are experiencing hardship
due to Res. Reorganization.

On October 24, a sea of red shirts greeted CEO Doug Parker and other American
Airlines executives at the company's Quarterly State of the Airline meeting in Fort
Worth. Members of our CWA-IBT Association, including HBRs and office-based
agents, spoke out against plans to close Reno Res in March 2020 and move all HBRs
into offices over the next two years. Renee de la Garza, Secretary of CWA Local 6001
in Dallas, was part of the delegation in Ft. Worth. "It was important for us to be there
and make our statements on. behalf of our co-workers. We asked Parker to look at the
employees who are being affected and see how devastating the closures will be for our
lives," said Renee

Heading 3

2

CWA Local 6001

HAPPY HOLIDAYS

01/2020

MD-80, SO LONG OLD FRIEND

Last summer, AA sent out an invitation to all employees and retirees to possibly win a seat on the last MD 80 in
September when they were going to be retired. I wrote my essay and submitted it with little hope of winning, since there
were so few seats and so many entries. Well, I got a call from my CSM telling me I was a winner!!!! I was so excited
knowing that I would be part of a historic happening in the airline industry. Since I am a TWA original, I was around the 80
for such a very long time and I loved everything about this airplane. However, like all of us, she was getting tired, she
needed repairs way too many times, and she just knew it was time to retire.
AA threw one heck of a retirement party for the old girl. We started at C2 at DFW meeting with the 140 passengers for a
trip of a lifetime. There was food and music and partiers from all over the stations getting ready for the big moment, our
sendoff. We were given T shirts to commemorate the day with a welcome bag on every seat with truly memorable items
commemorating Sept. 4th. We played trivia games on the flight, were served a snack meal and the anticipation of what
was ahead of us was rampant on the flight.
After a short hop to Roswell, NM, our girls retirement home. we were greeted as though we were royalty. There was a red
carpet leading into the hangar where we were served an amazing bb que lunch. We were then awaiting the final Mad
Dog ferries from other stations, the ferry from St. Louis really touched my soul, as it was a TWA plane flown by one of the
best TWA pilots I know. Every time one landed from the ferry cities; the applause was overwhelming. We had
unbelievable access to the planes and there was so much picture taking going on, it was evident that the real stars of that
day were now all at the same place at the same time.
After all this took place, we listened to some guest speakers. The mayor of Roswell, Doug Parker and a few employees
whose lives were touched by their 80 experiences all spoke. Everyone had such great words for the old gal. There were
tears shed by many of us as a final chapter of this great plane came to an end.
Shelia Bachtel – CSA/STL Area 5 CWA Rep.
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IMPACT STATEMENTS AMERICAN AIRLINES-HBR WORKERS
DFW OCTOBER 2019

To Doug Parker and the Board of Directors: Thanks for giving me this time to speak.
Early in 2000, I was diagnosed with end-stage renal disease and kidney failure,
which required peritoneal dialysis (PD). When I heard American Airlines was hiring
home-based customer service reps, I was elated. Here was an opportunity for me to
earn income, and receive health, dental, and travel benefits. Plus, I would get new
training in one of our nation's most valuable, challenging, and exciting industries.
Today I continue to be a productive tax-paying citizen contributing to the American
economy because of this job.
Since 2005, being a home-based customer service representative has exceeded my
needs and desires for employment. I have used the travel benefit to travel with my
family and participate in AA’s 401(K) program, among other benefits.
In 2017, my husband was diagnosed with Muscular Dystrophy. By working at home,
I can be there if he falls and give him his weekly injections. This reduces the
cost of my AA medical benefits because I am not using part-time nursing. I have
participated in AA's benefit program since its inception. It has been very beneficial
to me and my family.
Author, entrepreneur and social media trend specialist Larry Alton, explained in a
recent article that today’s work-from-home skills are much more sophisticated than
simply carrying on conversations over the phone. There's email, chat, video
conferences, cloud collaboration software, and dozens of other technologies that
now make it possible for almost any office job to be done completely remotely.
Mr. Alton further pointed out that the American workplace is changing to reflect
these new capabilities as more jobs become tied to computers and more millennials
enter the workforce. Working from home is a rapidly growing trend. American
Airlines has led the way in home-based jobs. Now other major companies are
following the American Airlines trend. Amazon, Hilton, and Delta are now hiring
more home-based employees, just to mention a few.
Mr. Alton noted that back in 2006, before the rise of smartphone technology and
better communication apps, Best Buy introduced a flexible work program that
ended up seeing a 35 percent jump in employee productivity. A Connect Solutions
study also found that 77 percent of remote workers get more done in fewer hours,
thanks to fewer distractions like meetings, conversations, and noisy coworkers.
People who like working from home are more likely to work harder to prove that
working from home is a benefit to their employers. In addition, remote workers who
enjoy their positions are liable to self-report an increase in productivity. . . .
Mr. Alton wants us to remember that raw productivity is not the only benefit
gained from having a work-from-home policy. Having employees, work from
home can save businesses thousands of dollars per month (per
employee), depending on office expenses, and can raise employee morale,
improving retention and collaboration. On top of that, remote workers take
fewer sick days and less vacation time, giving them more workdays overall.
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Home-based employees put less road wear on their cars and experience less of
the stress of daily commuting. Some people choose to work in an office. Others
prefer the solitude and control of their home-based office.
I think American Airlines was visionary in allowing their employees to choose.
And for that, along with the other 500-plus American Airlines home-based reps,
I am thankful.
In closing, I would like to mention a two-year Stanford University study that showed
an astonishing productivity boost from working from home.
A Stanford economics professor by the name of Nicholas Bloom carried out a study of
home-based workers, and incredibly, it showed that employee attrition decreased
by 50 percent among the telecommuters. They took shorter breaks, had fewer sick
days, and took less time off. Not to mention the reduced carbon emissions from
fewer autos clogging up the morning commute.
I am hoping that American Airlines will see the benefits of home-based workers and
reconsider closing the HBR program, knowing that HBRs bring value and profits to
the company.
Thank you.

Bernetta Henville-Shannon
14-year AA employee
AA Tech Support, IAD

I’m Tara L. Paige, a home-based agent here in DFW with almost 14 years of service. I
have rallied at the White House for this company in the past. I spoke with you and
Tim Linderman about my role as an HBR. I took delivery of an aircraft at Boeing. I’ve
spoken on behalf of this company to news outlets on several occasions. And I’ve
tested software and been on local and systemwide boards.
I’m degreed, qualified, and experienced enough to sit next to you in this company—
as MANY of my colleagues are too.
BUT WE CHOSE HBR. I CHOSE HBR.
I’m here because this HBR position allows my colleagues and me to be great parents
and provide for our families. Yes, we have families! Our husbands have jobs, our
children are in schools; our village of friends surrounds us.
But you want us to choose American and not family. What about my colleagues who
still qualify for government assistance. What about unemployment? Will American
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or a third-party appeal it? How do you just displace us further and be ok?!
Sir, we endure the most in this company. For many years we’ve felt the discontent
you’ve felt about HBR, but we’ve continued to show up. But the HBR program is
your ace in the hole. When no one can get to the office because of weather, sick child,
family or they simply refuse to work because of too much mandated Overtime, who
will come to your rescue? We, your HBR team, always do and did. This is not ok. This
is not fair. And WE are NOT ok!

Tara L Paige
14-year AA Employee HBR DFW
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PLEASE FEEL FREE TO CONTACT YOUR LOCAL WITH YOUR
CONCERNS, FEEDBACK, AND WITH CONTRIBUTIONS TO OUR
NEWSLETTER!! Let it be known that this is “YOUR” NEWSLETTER, Your
Contributions are welcomed!!!
CWA LOCAL 6001 610 S. INDUSTRIAL BLVD STE. 255 EULESS, TX
76040 817-868-9933
www.cwalocal6001.org
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PRESIDENTS CORNER

Everyone, we have Local 6001 T-shirts available for our members.

For Area's 4 & 5 (AUS, IAH, SAT,

We would like to show solidarity by wearing these red CWA T-shirts

ELP, OKC, MCI, STL, TUL) as we

every Thursday! These T-shirts are available to all active members

make station visits to you, we will

of Local 6001. There are several ways to obtain your T-shirt. Catch

bring T-shirts, but you can also fill

us at the SRO with them when we come for a Union Day. Pick them

out the form

up from the Local which is located at 610 S. Industrial Blvd. Suite
255, Euless, TX 76040. (Please call before coming as we sometimes
get called away to attend meetings and/or hearings. 817-868-9933)
Office hours are M-F 0900-1700 and closed on Holidays. Fill out the
form on our website, cwalocal6001.org, which is located under the
'update your information' tab. Please send the completed form,
with the size T-shirt you are requesting, to our Secretary, Renee
DelaGarza at reneedelagarzacwa6001@gmail.com. She will then
mail your T-shirt to you if you are unable to pick it up. HBR's - If we
miss you when you come into the SRO for your monthly meeting,
please feel free to stop by the Local or use the mailing option. We
need to have everyone's updated information in order to
communicate important information to you. We need current
address, cell phone number, and personal email address. If you have
moved or changed numbers, please get that information to us. We
are getting ready to go into bargaining next year for the renewal of
our contract. If we don't have correct information, we won't be able
to communicate with you. We would also like to be able to text
information so please circle that it is okay to text you. We are very
conservative with texts and emails and will not overload you with
texts or emails, but as contract information becomes available next
year, we want you to be informed as soon as possible.
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“We Survived, Take A Bow”
It has been a very challenging Summer for
Passenger Services across American Frontlines.
From the grounding of the 737 MAX , Mechanical
Delays, and Hurricane Dorian, Passenger Service
has worked hand in hand servicing nearly 48
Million passengers during the 103 days of peak
Travel season. We endured 24 days of Mandatory
Overtime to ensure our passengers arrived at
their destinations safely. Kudos to our team as
we displayed extraordinary teamwork and
stamina.
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